
How do I log-on to WisePay? 
The easiest way is via the school website http://www.wvacademy.org/ 

Then access the parent page on the tabs along the top and select WisePay  from the 

drop down list that appears 

 

 

The WisePay logo is on the right hand side and clicking on this, will link you directly 

to the WisePay payment page, where you can use the log-in details that have been 

provided to make a payment.   

http://www.wvacademy.org/


Viewing my account & Making a 

Payment for Catering 

 

 

Click in the School Meals box to make a 

payment for the students catering 

account and select the amount you 

would like to pay.  

 NB The minimum payment is £5.00 



  

 

 

 

 
 



Once you have selected the amount, you will be directed to the payment screen 

where you can confirm the amount you are paying before proceeding to the 

checkout  

 

 

This directs you to the payment screen where you select your card type and add the 

details. 

WisePay and the School DO NOT retain your card details  



Viewing my account & Making a 

Payment for Trips 

 

 

 

 

 

Click in the Trips and Visits box 

and select the trip you would 

like to pay for. 



This will take you to the payment page where you will proceed in exactly 

the same was as paying for school meals 

 

 

The final screen will confirm your payment and you will also receive an email with a 

payment receipt attached. 
 

 

 

 

 

 



What else can I use WisePay 

for? 
 All parents can use WisePay to view up to the last 25 transactions that have 

been made at the school canteen as well as any payments made for catering 

& trips. 

 

 

 



The benefits of using WisePay 

 

 Since the launch of WisePay and Cashless Catering at Wreake Valley 

we have seen a significant reduction in the time students have to 

queue for food, leaving them time to attend lunch time activities, 

spend time in the library or time to socialise with their friends. 

 

 All trips can now be paid for on-line so students do not have to bring 

in large amounts of cash to school. 

 

 Students on Free School Meals automatically get their account 

credited with their daily allowance. 

 

 Parents are able to see what the students are spending their money 

on in the school canteen. 

 

 There is less chance of students losing money. 

 

If you have any queries on using WisePay please contact Lorraine Reid by emailing 

wisepay@wvacademy.org  

A copy of this user guide is available on the school website parent’s page 

“WisePay User Guide” 
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