How do | log-on to WisePay?

The easiest way igVia the school website http://www.wvacademy.org/

Then access the parght page on the tabs along the top and select WisePay from the
drop down list that appears
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on line pavment facslity for parents to pay for school trips. Cash is no Jonger accepted in

the school canteens.

For conveniance parents are able 1o credit funds onto a child's lunch acconnt using an
online payment fanlity, WisePay, WisePay is very sasy to use and gives you the freedom
to make payments at a time convenient to youa 24 hours 3 day, 7 days 3 week - no longer
do vou have to find the cash to send into school sach morning. WisePay accepts most
major credit cards and debits cards. All card payments are secure and adhere to the
highest level of compliance under the Payment Card Industsy Data Seeurity Standand.

Click on the WisePay icon below to login and top up a stodent's account or to pay for
school trips & visits,

Wiselay
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* Year 13 Parents - Financial Advice

The WisePay logo is on the right hand side and clicking on this, will link you directly
to the WisePay payment page, where you can use the log-in details that have been
provided to make a payment.
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1T selecting your own amount, please enter the amount mn the box below

Plesse note mink Doy t Is £5




once you have selected the amount, you will be directed to the payment screen
where you can confirm the amount you are paying before proceeding to the
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This directs you to the payment screen where you select your card type and add the
details.

WisePay and the School DO NOT retain your card details



Click in the Trips and Visits box
and select the trip you would

like to pay for.
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This will take you to the payment page where you will proceed in exactly
the same was as paying for school meals
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» Bucas An end of year trip to Drayton Manor on Tuesday Sth July for years 7-9
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The final screen will confirm your payment and you will also receive an email with a
payment receipt attached.



What else can | use WisePay
for?

All parents can use WisePay to view up to the last 25 transactions that have
been made at the school canteen as well as any payments made for catering

I.I.I JC

Overview |

& trips.

Payments Available to Make

Description

Meal Account Balance and Last 10 Transactions

Please note - In this section WisePay is displaying the meal balance and meal purchase information as a guide only. The information i based on
data that has been sent to WisePay by the tille in the school canteen. WisePay is not responsible for, and has no contrel over, either the school

Total to Pay

Merge Accounts | Payments Available to Make |

Last 5 Online Payments

Description

Space Centre/Pumping Station

Pay for School Meals
Pay for School Meals
Pay for School Meals

Fay for School Meals

Payments Made

Amount

£ 19.50

£ 20.00

£ 25.00

£ 25.00

£ 25.00

Date / Time
13/05/2013 18:53:08
07/04/2013 20:41:05
24/02/2013 18:10:10
26/01/2013 10:27:17

04012013 19:12:17

meal balances or the information about the meal items purchazed. WisePay can only display the latest information that we receive.

In your wise account, you will be able to view a complete payment history about all payments that you have used WisePay to facilitate. However, the information that WisePay

digplays about school meal balances and school meal purchases is sent to WisePay by the tills running in the school canteen. The tills are operated by a third party that has been

employed either by the school or by the catering company managing school meals. The third party is unconnected to WisePay and is not managed by WisePay.

The purchase and school meal balance information should be sent to WisePay once a day by the school's tills and is based on the daily items purchaszed in the school canteen.
Therefore, WisePay does not generate the school meal data that you see below.

The meal account balance recorded at 10/05/2013 18:00:13 was : £ 20.70

Date Time

10/05/2013 12
10/05/2013 12
10/05/2013 10
0%/05/2013 12
03/05/2013 12
05/05/201% 11
03/05/2013 12
03/05/2013 12
03/05/2013 12
03/05/2013 11

:19:01
:19:01
:536:45
:17:07
1707
:04:07
:21:19
:21:15
:21:15
:01:23

Item

Small Snack & Chips
Fruit Fizz Bottles

All Pizza
Cakes

‘Wraps-Baguettes

Bacan Roll

Fruit Fizz Bottles
Small Snack & Chips
Small Snack & Chips

All Pizza

| My Account Details

AAAAn

Display last 25 transactions

Value

£1.530
£ 0.65
£1.20
£0.35
£1.35
£1.20
£ 0.65
£ 1.530
£ 1.530
£1.20



The benefits of using WisePay

Wyse

e Since the launch of WisePay and Cashless Catering at Wreake Valley

we have seen a significant reduction in the time students have to
qgueue for food, leaving them time to attend lunch time activities,
spend time in the library or time to socialise with their friends.

e All trips can now be paid for on-line so students do not have to bring
in large amounts of cash to school.

e Students on Free School Meals automatically get their account
credited with their daily allowance.

e Parents are able to see what the students are spending their money
on in the school canteen.

e There is less chance of students losing money.

If you have any queries on using WisePay please contact Lorraine Reid by emailing
wisepay@wvacademy.org

A copy of this user guide is available on the school website parent’s page

“WisePay User Guide”
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